VIDEOMAGISTRATE ORDER FORM.

Custoitier; T§ler-County . | EgiitactiiJackie Skinher - _
. T U T I | Y ,"."' - ) "4.‘ -
Address: 100WestBlafhst _ . . .. . Phone: 409-283:3652. .
Woodville. TX 75975 | BeMait: jskinoer dud@dddyléettas, . - _
Services: VideaMagisirate (thé “Sefvige(s)"):

Serviees Fees: $300,00, périmonih,-payable i advance, | Infital Servics Terdis i3 Mantbs.
subject 10 the tériis of Section “4hérgin, ) ‘* :

Sérvice Capacity:

(2) User - $150.00/moii per Jidgs -

!
‘Data Storaged Wless fiualiy ageed pon, al dbeuniéslyand vided recondings will'be Stored 3% duraion oF 3 fiars.
from'the date of creation, -~ © T ] ‘

'

Implementationi. Services: Confipany: Will (usg, comercially: redsonable efforts 6 ‘provide. Custorer-the :services
described:in the Statginent. of Work (“SOW?) attached as Exhibie Afiereto (“Inipleméntation Sevicesy); aid Guistorner”
-shall pay/Company.thé Tiplemmenitition Fesin dccordance With the tefms heréin, ' T

Irplemeitation:Feé (ofie:time)sSiNo chiarge ok ofilifie traininig:

: B:il.ﬁng. and' Payment;, U!i!‘ié.§'m‘!1“?‘l!5[ agréed upon, bl“"fgngfn,s ‘within. fgur;e“gh‘(jj{!)‘-fééj_s followmﬁ s:‘gm-ng o’ Ethjs’
{agieément or training is'completed, whichever daté deéurs first, - ! & sign




' VIDEOMAGIST] RA‘TE SERVICESAGREENEN’I"

Thls V:de_oMaglstmtc Services Agreemiént (“Agreemenl’f) is entereci intoon: ﬂus . - dayof . _,-2020"
(1h¢'“EfTeéti"e Dite”), bctwecn NetProtec LLC{wlth awplaCe Qfﬁusnr{essxﬁt PO Bok 1671"Glén. Rose; TX. 76043
"("Companx and the. Cuslomer llsied above (“éustcmef) -’I‘h:s ‘Agresment inclides dnd: incorporates’ the above
wil ‘a5 theeattachéd. Teims. aid. Cofiditions ai niains, among-other things, warraniy-disélaimers,

vOider Forms! id icaniait
metlmr Nimitations :and use’ I:muatmns, “There: shal[‘be no Torce-or effetl46" any differént’ {érms: of . gity; relafed”

purchaSe order ‘of:sitnilar. form even-if s:gned by tﬁe pames aﬁcr the: datc hcreofn

NetPrites LEG: jCubtinied]:

By - o _ LBy e -
B N . SR

([ A T+ -



TERMS AND CONDI’FIONS

: 'il SERV[ICES ANI_) SiJPPORT Semces Allhough Company -has N5 ob['gahorn ‘{0, moritor
>Customer’s use ot lh'é'ScMcés, Compnn? nay., di 56" and ‘may
prohtbn any usel oflﬁ)e Semces it bchcvcs may tie (or alleged to.

i)

by it vm]ahon o the»foregomg

‘1 ¥ Subject o the ferms of jhls Agreement“ Conpany will
- ge commerclally reasonab]ecefforis o ;proy;de! Ciistomer the
: Sérvieds it aééordarice with' the Serv:gc ‘Level: Temls attachied
'herclo lﬂSLE.‘(hlbll B]‘ As part of: thblreglstrat:on. 'pmccss, 24 'Customér -&hall lbe: fesponsxble jbrubblammg and
Cusiomer wnll ldentlfyauscr name-au ‘password: for Customer’s smamlammg any ip nents an;i ancnll_aly dervices miéeded to

i TWiteserv ' .refuseregnstrauon of, ar -cdnhnect 16, Jd6céss -of . otherw:sa the: Serwces inéluding,
Without, I;muatmn, |rntemct seqvice; JQllérsy ‘hardware, seérvers,

' . ) software, opera’tmgfsystémg, neiworkmg, Web servérs and the
12, Suby.:.}ct iQ the termslhcreof‘,- ,Company w:lllprowde ke (‘ liéct 1? ::.A_ iy C iofhier Shall .dlsa be

Customer Withi: iable {echmcgl suppqrt SErvices in §
accqrd ance. wiih lhc‘tcrms Set forth i Exhibit G. % Qnilﬁg::g;ﬁjt J-d;zt Nﬁ?;?:::le':z)

rds)-and-fil tes; and for all uses of"

4 :

. dliser. ds)-
2y 'RES’I‘RIG’!‘[ONS AND RESPONSIBILITIES 5 cqunt Ql" t‘he Egu:pmeni,wnh ot thhout Customcr [

21 l(’Justo;)ml:r will« not,. -d:reclly of, mdlrectly teveise’ |
cenginedt, decompile, d:sassem“ble or.sis’thbrwnse attempt 40- .-3_, \CONEIDENTIALITY,»BROPRIETAR)’.RIGllTS
1discover. the solree code; 'dbjECt ‘cade - unde_rlymg structure,. ,

lidcds, Knowshow or ;ﬂgonthms relevant:1o Al Bervices o ang- 5y Bachpityithe “Reséivin g Bty wriderst ands that the

s‘.?g\\!are, ddcum;niatlo OF dma;qélaic@_- 0. lhe Sziw1ces SthdF ptﬁﬁ' A{the’ “Diselosiig - Pﬂﬂ}"’)-ﬂ hﬂs dlsclosqd or may
¢ oﬂwar ;miad 1fy, {ranslate; ORED d ewprksh ed' -c'h gIQSg“Susiness;. éal or- ial*inform qtmn relaimg o
Jon hE. Senqces -OF any‘ Soﬁ\%'are (excc o ﬂle extent expressly, \ 1h Sisilosin 12:03 m S busmess fier seferted 4 ds.

permntted by. Company of. nuthpnzed wuhm th, Serwccs), use = b
the Servgcef ‘or any Software or? tlmeshar}ng of seryice. burchi .Ir}:fr:rl::gi!:)%{ ]gf[;o"gz:;% ah; 3 ﬁg;ﬁ:g"igg;ﬁ&fg "Egﬁgzrg
'purp:ﬁz o og':;‘“ﬁqul';he bf net‘t Tl lh"d °r' remove-any’ rcgaral \p ']features. functmnahly ~and: performance of the Service.
pRopY ry:pliceso A Proprietiry: Information of! C‘usiome’ {ncludcsmon' iblic: daa
22 Furthery (Cuisiomér may hot. femave or: éxport from tlie provided by, Cusfamer 10 Company | fo enablé tlig provisionof the
Umted “States-ot. aflowthe. e\}mrt'om iCXp o“ it: of ; the: Serwces, \Semccs (“Gu_s_tcsmeruDa(a, ‘Tha']iecewmg Party. agrecs )
‘_Soﬁware’ of :_anjthm‘g‘ ﬁ:‘_lat'e_‘d' '1hi:r§t, any direét pmduct 'lake reasonable pr u'tiuns -0 profeet Sck .P;oprletary
thereof in vilation ofany: restncilons,v favd.of Fégiilations of ihe TRfgrmation,, nnd,(u) n,omo ngé: (exceptin. |perfonnance oFihe
"Uﬁitéd ~Stafes D_enanin i, ‘of ‘Commierce, iilies Unit 5Stat_¢$.- ‘Services orasotherw:sapenmited I?“tem) ordivulge {9 any third
'Depa(tmcn; of: Teeasury, Office of Foréign. Ass‘eis?,c ntral, or nny -pérsgn- any@uc . _p}:emryllnfqgrhatlggu e, 'scjusuig Piity
otherUﬁ'icd Slatcs orfggeig agency.or. authunty. ;\i defired in .ﬁgrecsi th the. forégémg éhall not iapply:- W:lh respect ito any
FAR sec jon 2 101 'the Software. and » dochmenfauon aré ‘int’pﬁhﬁ( anerf’ve 5y ycars Ioliu ing 'thc.’dasclosUre thereof
lc0mmer;;|al itemis™ * dnd ,,at:cordm jfo 'DFAR scchon or any}mfonnntibh “that: the Reccwm can doaument (a} iz
252,227-’7614&1){1) andn(S) are - -de ‘med il - commcrc'ial' ~bi?1:;¢c 55 'cnerally avatlablelfo Ahe': ubhc, or:(b)was& in.its’
pomputer soﬁwam and “cammercml cqmphter soﬂ;warc. \posscssmn gr. 'knovm by 1t spriar- o rgce:pt froin ‘thes, Discl osmg
* CQﬂSlstent w:th- D AR.sccllon 22‘1f 7202 ‘and  Party,on (c) was g:ghtfully d:sclosai to, iH‘wtﬁou? resfngfwn by.a.
12,0 ot 178 prod_u twn, rélease; ij‘urd party;-OF (d) was mdepen_dent!y. @eVeloped wnthoubusa of
-Commerci "l sofiwvire:, any Pmpnctary,'fnfounaudmof the*DxﬁchSmghParty' of (c) is.
, J 3 B' ih it t by i _e“E - required'td be dlscioscd by‘ Iaw.
wle h& gdveme 50 ely by:the.t¢ rr‘ﬁs of this: Ag it dirid: will' ., 33 tomcr shalll OWI\ all nghr fifle s 'ti"i"ntércsf i3
lbe. iprohfl !:f‘ %\ éx:cpt t;a 1hie, extent. -axpressly pcnmﬁed by e 'thc Cititom er*Data, T wcll & arly dath th al i bagéd o derived
this Agreemen ) “froin: ihaCustomer Data and ptovxdcd 10 CUst me art
2.3: Cusiomer Yeproseiits, - covenants) ang - warrants.  that! Services. - Company.shall "oy sanid retain 8L Fiphty itle "and!
JCustomer w:lb wise the: Sérvices only..qnu camphancc thh; mter?f {m. 740 S(@); the Scrv1cc§ : nd SoﬂWarc. alL
‘Compaty's ' siandardhpubhshéd _,po]u::es uthien {in ~effect (e |mprov2ments enhancements cl-l'_ ifications" there(w(b) ﬂn‘y
“Pohcy"") and-all-appliéable! i repul aﬁons‘ [Customer Spfiware; apphcanons, mvcnhon drolbér iechpology :developed-

'lie're'by Agrecs 1o iRdemAiLy. holdlsnilles Sampan jnconngction with Jmplemcniatwn ServicesiOr support dnd (c)!
d:imagcs, losses, .Imbxlltxés, . seftler Snits. ard e:;pénses 'ﬁlliintéquctual prdf;crtx nghts rc!atc& 1% kny ofthc fore,gbmg
H L 3 _
s(mclu‘dmg w;thout imitation .costg_ aid’ éﬂg‘[neys fees) vin, 343 .\[Non wguhstzmdmg aiyithiic.to, ﬁnzuco it rary‘fcn wpany

- coineBtion withran elaim or etionthat-dries! from anslleged Shall have: thie -right “colléct and “analyz8 idata ‘and! "qihek:

violation of the foregding: or dtherwise: from. Cus}omér §-tse:of inforiuation Felbing . dfe Brovision, use: and pechEhanee of

fa T 1



y:mdus tispects bf" ihe - Scmcea,andr.related systemSu and
\.technologles a(mcludmgu lthbut rllumltalmn, “ififormation-
datan defived! ﬂleréfi'om),u’gﬁa

1§uch.mfonnallon and data loxlmpx‘o\lmﬁndl eitharice the: Serwces
-giid for other: development diagnostig and comective purpdsesin:

\aallab[m 10 Customen 1or, electronlxc«.retrlwa[' for el penod Of'
Hhiry - 30y days, it theré;xﬁer 'Company iy, but “is: ot
=obl|gated ‘to, deléte, sioxed ] f

i pr Data ‘A.ﬂtseclmné' of‘ lh:é

.to_maymem conf denhaluy obhgalmns, wnnanty dlscfmmers,

.gonnection with the Sérvices and: other’ Company;offermgs, 'and +-pnd llmltatmns of ImblIlty .

{ (u) d:sclose such dnla solely in; paregate. or. other de-tdentlﬁed
f‘orm in confiection wlth its bus1m.ss ‘No =ngbts’onln;enses Are.
granled except as exmeSSIy séf’ fonl: herein.

4. PAYMENT OF. E EES

41  Customes wxll rpay ; Cc:mpan& thellhen apphcablc:lfces
descr:hcd in the, Grdcr Form for' e Sérvices: and" Implemenlathrg
«Servicés. in. dccordarice With thetteris therein ‘(i “Fecs'l‘)’ B3

Customer 5 use o£ thd Semces exceeds ll)e Service. Capac:(y set

f'orih -an. the Ordcr'Form +Of ptherwlse requues the payment of . P

: 'uddmonal fees: (per;\thcucnns of this Agrccmcm;) ‘Customer shall
" e, l:ulled for such nisage auq Custgmier agrees--io pay - the:
igddmonul fec.s il the manfed provided hérem Company
réserves the riglit fo: change theFees. nr‘appllcabfe chargt‘:s ﬂnd 40
‘inst:tutc new chargcs»anél Fegs ; at the-end & !hq‘lnmal Scmge
i of lhen-current rcncwal tcrm ¢ upan ity (30). days prlor
iotice 16 Customer . wh;ch mglyrbe s=nt by emml) (8 f_,'-'ustomer
ibelieves rthat ™ Company has billed: - Customec: ¢ mt:qrmcfly

lestomer must contact:Compa ny.no' fer 1ha[}-‘6 i aﬁerdhé;
ek n'g date on: the f‘ tst blllmg statement :n \'ﬂuch'the erro: or
I]pmblt':m\app::are.d i order to. réceive -an adjustmen”t or c_r:_:dlt
Inquiiries should be* directéd io: Companys customier 'Support
P‘depa:f ment.

42 Cémpany iy choos w(o-bllllthruugh -an unvmct:-"ni‘
wfuch &ase, full paginent for iny ces ssued. in‘aiiy Ven
‘st be Téceived hy Company.thmy (30) days aficrihic.r mazlmg

. date"ofithe i ‘nygice; ‘npaid amotints are subject 'to 2 finanée
chargg of 115% pet |mth \0i bulstandmgwbalanée,\r«lhe
inaximum ..permﬂted*by law, whlchever is Jower, " plus gl

..expcnsés.of’ collectmn And ¥ gy mesuli in munedlate térmiination
of Séiviee. Cusfomet: shall ba. rcspbﬂs:hfe fonali ‘{axes. assoclated
\Ynh §ew1ccs othennthan US,vtaxes bascd »onlCom;;anst ‘et
IIICOITI.E'.'.

TERM :\ND FI‘ERMINATION'

,Subjechdd Errlier ter, ; maﬁon mg prov:ded\ belo% fhig
“for. theilmt:all Servu:e “Term, as' speclf‘ cd:iip: the,

.5_;
5 ix

I ? DY
,pcnods oi‘ the- same duratmn -a§. the Tnitial” Semce Tem,
(collectwely, e “’Iferm'i), unless qnhc:‘ | party; qrequests
J ferminationzat least thitty (30)1days PrioF 1. lhe end Gf.the then
turrcntterm.

b2
‘paﬂ)ﬂmay\jalso ‘términate;this Agr ment'upon thirty {30) d ysh
mpfice:(or. without:atics'in-the case of) nh:lpaynlcnt:) ifthe.
. vparty m;uenally,:breathes any oi: the; tenis; “OF. condmons
Agrgemen{ ICustomer willi pay in full for the Ser i i
:ncfudmg the'Jast day:on dvhich, thie, Services, and pre VIded,\Upcm
nny,i lcmi:nat:on, Compnny witl - makc all. Customcr Dma

] 'In 'addmom for qnyfqthen remédies it may have,{ elth e

'\VARRANW,AND DISCLAIMDR

Company shall 'use rcason_@blal effqns copsrstent’wuh
,pre?allmg mdustry siandards o 'mamb;un. ;he Semccs in a
mapner Which mlmmlzes error§ and § mterr;upt:ons i lhc §crv;t:es .
.tind;shall perform the lmplementatlpr; Serv:cés in; arprofc:‘;Smnal‘ '
and \-.orkmanhke \manner ‘Semces .may be temiporarily;
unavailable for schcduTed mamtumnoe T3 for u'unéchedufed'.
-emergency mamténancc,. mthcr1 bybcompany A b:,m thlrd—party;
ders, of because Of Giler causcs: beyord™ Companys
geasonable-control;, Qut Company sha}l us' rcasonablq eﬂ'orta 10,
pmvggc -advance notice in-writing. ot by, e-imdil of any s‘chcduled
‘Sérvice: dlsrupnon G{OWBVER' COMPANY.DOES NoT*
WARRANT = THAT: 'THE  SERVICES- "WILL -BE
ININTERRUPTED, OR 'ERROR FREE: NOR DOES TF MAKE"
ANY'WARRANTY AS“TO/FHE'RESULTS: THAT, MAY)BE
'OBTAINED FROMUISE OF m_l-;,sBRWCES EXCERTAS
‘BXPRESSLY *SET "FORTH "IN, THIS: SECTION, “THE
:SEKVICES AND "IMPLEMENTATION, SERVICES -ARE\
~ PROVIDED “AS. ]S™ AND ‘COMPANY: .DISCLAIMS ALL
'WARRANTIES EXPRESS ORJMPLIED. INCLUDING,IBU’F'
NOT LIMITED TO IMPLIED WA IES TOF'
" MERCHANTABILITY AND: FITNESS FOR A’ PAR’I‘ICULAR
- PURPOSEAND NONTNFRINGIIMENT i

(3

' . -INDEMNITY.

.. Company shnll hold:€ ustomeﬁharmless ﬁom l*ub;luy to
hiifd pafties, resuliirig” “fron frmgement by the: ‘Service.of
nﬁed Stales paten __any COpynght ot nusappropnalio éﬂ‘iﬁjx
Atadé seatet, provided: Conipany is promipilyt notified of any. and
al threats, «laims:an lgrocttedmgs-welaled thhremr‘and given
'regs_qqal;:le ass:slance :andthe; opportunuy to nssume so]e control'
avendé(fense and setfiemen!,,Compﬁ rv\hllmotf bé res;mnmble -
foc aﬂy settlemént it does. noi appiove WHtIng, ‘The Ioregomg
obhgahons do.1o ,dgp]'y With; respact portions: orncompon i
of thg" Semce (1) not supplied by Company’ (i) iade in whole o
in part-i. accordance Ayith: Custonier specifications, (m):lhat g
modified fier- 'deliv'ery by Company, (w} Cambined” with'Gtheg
gmdupts. Bracésses of ‘ﬁ\é!cnals‘whégcqhe ulleged infringemeiit
relates 19 such combl tion,: (g) where - §tomcr +CORLINNES .
ﬂJIegf;dly unfrmgmg getivity ‘after being notif Ted; lhercof‘or afer.
Vhiing dnforied ,modxf‘cauons tﬁat \wuld? hmie avoxdcd lﬁe _

allcgcd inTrmg

.‘!“i



unfrmgmg, Company.may, at its-option sand ex eise) (a)‘rcplacé,
y -'h eIVice, fo'ibe non-m[‘rmgmg pro\nded that” Such
on'ur'e l 'cement containg: Substantmlly n‘ular
.feaiures*an“ ‘funcflona by (b) obtain f'or Costomer‘a ]:c'énsa f-df
Gonti h ryice,'.or (c) if nelthcr of'the forcgomg g,
€ . gxl_:[e, “terninaté ﬂus. Agreemcnt and .
'Cuslomer.'s nghts bereunder and prowdc\Cusgomer a; refur;d of
gh for.the Service.”

LIMITATION or LIABILIT\"

NOTWITHSTANDING ANYIHNG 'ro CTHE
CONTRF\R.Y EXCEPT ,FOR_+BODILY 'INJURY-OF, X
;PERSON, :COMPANY'. AND TS SUPPLIERSa(lNCLUDlNG.
BUT 'NOT’ LIMITED ~TO ALL 'EQUIPMENT: AND"
TECHNOLOGY' . si}ppur_sgs; OFFICERS, 'AFFILIATES;.
BEPRESENTATNES ICONTRACTORS AND: EMPLOYEES
SHALL, NOT' BE, /RESPONSIBLE * OR -LIABLE 'WITH:
RESPECT: TO ™ ANY' SUBJECT MATTER OF "THIS
AGREEMENT' OR 'TERMS AND CONDITIONS |RELATED"
THERETO 'UNDER ANY CONTRACT. NEGLIGENCE .
STRICT LIABIEITY. OR OTHER THEORY: (4) FOR:ERROR:
"OR “INTERRUPTION. OF USE OR' FOR: LOSS,: "OR.
.m [CCURAGY ORCORRUPFION OF DATA“OR, COST:OF

o‘bUREMENr OF SUBSTITUTE GOODS, SERVICES/OR *
‘frEcHNQLOGY OR LOSS OF BUSINESS;" {(B)FOR: ANY:
INDIRECT, EXEMELARY, INCIDENTAL, 'SPECIAL /OR"
coNsaqueﬁrlAL AMAGES; (C)FOR -ANY MATTER’
BEYOND COMPANY'S;REASONABLE 'CONTROL;OR: (D)t
FOR .ANY "AMQUNTS THAT, TOGETHER ‘WITH
AMOUNTS -A$SOCIATED WITH. ALL -OTHER 'CLAIMS;.
‘EXCEED!THE FEES.PAID:BY CUSTOMER TO COMPANY
FOK, THE SERVICES UNDER-THIS AGRBEMENT&N
12 MONTHSPRIOR. TO "THE ‘ACT THAT'GAVERISE" ’I‘O .
THE 'LIABILITY: TN -EAGH "GASE, "WHETHER: ‘ORINOT
‘COMPANY. HAS-BEEN ADVISED OF THE posslixluw OF"
SUCHDAMAGES o

LA

'8, MISGELLANEOUS

'Company in; :afiy Tespect \ whatsouver I’ any agtio n-or procecémg,
#té.enforde rlghts under this. Agreément, the prevai arty wlll'
-.be cnhtled [fo'recover c05ts and‘altomeys fees, Alb nonces inde
!InsAgreemcnt wﬂl bein: Wntmg aiid will e deemed To have.
rbeen dUIY lven when regelved; if personaily de]wered wlhi
Feteiplis: efcd}romcally confirmed, if lmnsrmltcd by I'a‘ e
zmail;ithe; day affetitis sent;: |t‘ sent for Aext] day déliveryby.
recﬁgmzed dvemight dehve:y Service; and upon recelp‘t if sénp
'by i:eruf ed'or rcglstered matl, refum recéipt rediiested, Thls
-Agrcemcnt s‘nall ¥ R ed by the laiws of ihg State oTTexas- '
w:thouf rcgard o cgnﬂ:ci of‘la\ss prowsnons ’I‘lm parﬂcs
-shialf W()rk togetheqm good fallh to.issue at'least one! mutuallyi
Jagreeii uponlprcs,s rclease wnhm 90. days 6t the Ef‘f‘cclwdDafe
and Customer,olhem':s, és io reasonably coopcraic wnh
Compan orserveds 4 re[‘crence actount lpon requesf. Eac_tn
party’ hefeth consents ai mits to.the exclusnve Junsdlchop ‘of
any “state court !ocﬁ'{eg= ‘SomérVel! County, Téxas fofany.,
aét;ons s0iis or proceedmgs arising.out of oF, reiatmg to: thss

Agrecmént./

5
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'EXHIBIT A,
_Smtciimng'-‘bf' Woi-kﬁ,
'Provuslon tisér acéounts.”
u Convcn custumen  forms. for Onlmc use”

Customer training {1 (mhai and, ongbmg) .
‘Providing décunientation and support,



E?Q.I_m_'[‘.ﬁ
“ Sewncechel Terms

Conipany-shall iise reasonable efforts to- aclucve ihe ,target'scmce avallablhly goal of 99:9% uptlme mcasugcd‘nmrlfiﬂ_y}a
.excludmg scheduléd :mamtenmce.‘- l_?urthér, any1 dc\vntlme‘-fééulungnfrom ‘oufages of thnrd»party 1conngctions. arsutilities or: ‘othen
'rcasons beyond , Company's contr .Wl" alsq be gxciuded. in«auy’ “such. calculauon. Cuslomcr 5" ‘cxc]um 61, remedy, and
‘ Company s cnfjre! hablllty, i connednon wnh Scmce avallabl _9' shiall‘be-that. for. gach pcnod oi‘ dowm:me’fasimg Inngcr than ong
hoi, - Company will eredit Gustomcr cqual 1o ( 15 day" proratcd annuaIly. service: for Lach perlodof 60 of mMore conscculwc manulcs of
downt:me provided that no more than orn¢ Such cfedit-will @ect ‘er day: ‘Downtime shall bcgm to, accru ns Custome; (with
notice o Company) recofifiizes:tlint; ddwmlme is takmg place,,and contmues until the avmlabxhty of lhe Servicesis sioggd i, order:
lo Téceive: downumc crcdlta Qustomen: nust. noqu.Company in, \,vnung within 24 ‘hours: from the*tinie. qf downnme, and failure 1
.provlde such. notlce “will t‘orfe't- the rlght 10, feceive doWnilmc cgedll-' “Such éredits fhay. not be.réd emed. for. cash and- shal[ qot: he'
cumulative beyond aitotal QL' ¢red|ls Jor one. (_l_) wecklberemc& Fées:in.any ore (1) caléridar mmicnithiin: any cvenf. Company il
apply a credit to the month oin whléh the unmdent occurrcd. ,Company 5 blockmg ut‘ data ¢omi ahons af qthg-._r Scn)tce jn”

‘accordance withi its: POIICICS Fshall: no; be deemed to; be a fa:lurq of C‘dmpany to prowde adequale serv:ce lévels under lh|§ Agrecmem

ot




e,

Suppoft Termy

' Coinpany&wll pmv;de Techmcal Suppari {0 Customet via telephone, nnlmo and, emdil ? days a wcek dunng Ihe houi‘s\of 7‘00 am
: ihrough 7'00 pm ‘Ceditral (CDT) time, with the excluswn qf Federal Hohdays ( ‘Support”ﬂ nnrs‘9

' v(‘.‘uslomerm

1.? mu:atc a he!pdcsk ticket durmg Sﬁpport Hour,'s by caﬂmg the toll—free support Hif¢ or any-tifiie’ by emmlmg

. sunnori('}}?tc

eamamtratc comor submltlmg a HelpDesk tlcket onlmc at www v:dehmagtstratc com:

.....
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